P R O F O R M A
[bookmark: _GoBack]Request for Market Information (“RFI”) for 
Design, Supply, Delivery and Installation of System Furniture 
for The Chinese Medicine Hospital of Hong Kong 
(CMHPO Ref.  :   HHB/H/24/17/3/9/2)

To : 	Project Director (CMHPO)
	(Attn. Phyllis LO)
[by fax: 2127 4795 or email: pkylo@healthbureau.gov.hk]
Your ref: (1) in L/M to HHB/H/24/17/3/9/2

In response to the RFI of the Chinese Medicine Hospital Project Office (“CMHPO”), my / our company, with contact details provided in Part 1 below, would like to provide the information and relevant supporting documents in Parts 2 to 6 of this Proforma.

Part 1 – Supplier’s Contact Details

From:  
(Name of the Supplier): _______________________________________________________
(please fill in)

Name and Post of Contact person: _______________________________________________
(please fill in)

Email:___________________________       Telephone no.:________________________
(please fill in)					   (please fill in)
-----------------------------------------------------------------------------------------------------------------

This document does not constitute any offer or invitation / solicitation of any offer in connection with the exercise described herein.  Neither this document nor any activities in connection therewith shall create any legal obligations or liabilities in any way on the part of the Health Bureau or the Government of Hong Kong Special Administrative Region.  Neither this document nor anything contained herein shall form the basis of any contract or commitment whatsoever.  In responding to the RFI, a respondent shall be deemed to have agreed to all the terms of this Request for Market Information.

Purpose and Background Information of the RFI

1. Purpose
The CMHPO, Health Bureau (“HHB”) of the Government intends to invite a tender / quotation for the design, supply, delivery and installation of system furniture (hereinafter refers as the “Goods”) for The Chinese Medicine Hospital of Hong Kong (“CMHHK”) located at 1 Pak Shing Kok Road in Tseung Kwan O.  The CMHPO therefore wishes to collect market information on system furniture.

2. Background of the CMHHK Project
The Chief Executive announced in the 2014 Policy Address that the Government had decided to reserve a site in Tseung Kwan O for setting up a Chinese medicine hospital (“CMH”). The 2017 Policy Address stated that the Government decided to finance the construction of the CMH and identify by way of tender a suitable non-profit-making organisation (“NPMO”) to operate the CMH.  CMH will be owned by the Government and the selected NPMO will operate the CMH.  The CMH would be positioned as a flagship Chinese Medicine (“CM”) institution leading the development of CM services and Chinese medicines in Hong Kong.  It will be a change driver, promoting service development, education and training, innovation and research, and facilitating collaboration with both local and international parties.
The CMH with provision of 400 beds will provide a comprehensive range of CM services. Service types include pure CM services, services with CM playing the predominant role in collaboration with Western Medicine and Integrated Chinese-Western Medicine services. The scope of service to be provided in the CMH covers inpatient, day-patient, outpatient and community outreach services. 
To take forward the planning and development of the project on CMH, a designated office i.e. CMHPO, was established under the HHB (the former Food and Health Bureau) on 2 May 2018.  Hong Kong Baptist University (“HKBU”) was selected as the Contractor for the CMH operation. HKBU, as the Contractor, has incorporated a company limited by guarantee, namely HKBU Chinese Medicine Hospital Company Limited as the Operator to manage, operate and maintain the CMH.  The CMH project has proceeded to the final stage of commissioning preparation in January 2024.  The CMH has been named “The Chinese Medicine Hospital of Hong Kong” in October 2024.  It is targeted to commence hospital services by phases from 2025.
More information on the services provision and design of the CMHHK can be found in the following link: 
https://www.healthbureau.gov.hk/en/press_and_publications/otherinfo/200900_cmhp/index.html


Note to Suppliers
1. If your company has more than one product that may meet the requirements of the Goods stated in this Proforma, please complete and return, together with relevant supporting documents, one set of Proforma for each different product.


Part 2 – General Information of the Goods

	(1) Place of origin
	

	(2) Name of manufacturer
	

	(3) Address of the manufacturer’s factory or plant (“Manufacturing Plant”)
	



	(4) Product name of the Goods
	

	(5) Model number / name / version number of the Goods
	

	(6) Authorised agent or distributor of the manufacturer in Hong Kong
	


	(7) Packing (if applicable)
	

	(8) Delivery method and route (where the place of origin is outside Hong Kong)
	


	(9) Warranty period of the Goods 
(Please refer to Section E in Part 3 for details of the warranty service requirements)
	
____________ months from Acceptance of the Goods
(Should not be less than 24 months)





Part 3 – Indicative Technical Requirements
Notes to Suppliers for Completion of Part 3
(a) Unless specified otherwise, the “Goods” in this Part 3 refers to Section A1.1 below.
(b) The indicative technical requirements are for the purpose of collecting market information only.  They are subject to changes and do not represent the final technical requirements of the intended tender.
(c) Please indicate, as a point by point compliance statement, whether your proposed Goods “Comply” or “Not Comply” with an indicative technical requirement stated in Column II by ticking () in the appropriate box under Column III and Column IV respectively. 
(d) Please provide supporting documents (such as catalogues) to illustrate the features of your proposed Goods against the corresponding indicative technical requirements.

	Column
I
	Column 
II
	Column 
III
	Column
IV

	Section
	Technical Specification
	Tick () the Appropriate Box
(For aspects “Not Comply”, please also provide alternative proposal, if any)

	
	
	Comply
	Not Comply

	A
	Technical Requirements

	1
	Goods to be Supplied

	1.1
	The Goods shall consist of the following items – 

	
	Item 1: Partition screens with cable trunking system for 140 office workstations in 37 clusters, each connecting to one adaptable box
	
	

	
	Item 2: Partition screens with cable trunking system for designated areas in the exercise gymnasium in seven clusters, each connecting to one floor box
	
	

	
	Item 3: 140 fixed height desks for 140 office workstations 
	
	

	
	Item 4: 140 name plate holders for 140 office workstations
	
	

	2
	Intended Use of the Goods

	2.1
	The Goods shall be supplied to, delivered to and installed at the CMHHK for physical separation and cable arrangement of office workstation and designated areas of the exercise gymnasium.
	
	

	3
	Requirements of the Goods
	
	

	3.1
	Requirements on partition screens for Item 1 and 2

	3.1.1
	The dimension and configuration of partition screens shall be proposed for each cluster of office workstation and designated areas in exercise gymnasium with reference to the sample layout plans in Appendix I, II and IV.

	
	

	3.1.2
	Each partition screen shall consist of a window, a function board and a lower panel with two mid rails between them with reference to the sketch in Appendix III and V.
	
	

	3.1.3
	The partition screen shall be able to stand freely and steadily without external support.
	
	

	3.1.4
	The item can be connected in different configurations (e.g. ‘—’, ‘L’,’T’ or ‘+’ configurations) in accordance with the layout plans provided.
	
	

	3.1.5
	The partition screen shall be durable and hard-wearing.
	
	

	3.1.6
	All components of the item shall be neatly and tightly fastened and connected to produce a robust and stable system.
	
	

	3.1.7
	Two adjacent screens shall be held rigidly together by connecting poles and / or by tailor-made metal accessories.
	
	

	3.1.8
	After installation in all different configurations, the partition screens, including metal connecting poles, accessories and covers (if any) shall be free from sharp edges / points that are hazardous to users.
	
	

	3.1.9
	Fabric

	3.1.9.1
	The fabric shall be securely and smoothly adhered to both sides of the partition screens (i.e. to the function boards and lower panels) without air-pockets.
	
	

	3.1.9.2
	The fabric shall include dual-colour series of green (function board) on grey (lower panel) to match the following respective pantone colour codes (textile):
(i) Green: Pantone 14-0244 TCX
(ii) Grey: Pantone 16-0205 TCX
	
	

	3.1.9.3
	The fabric shall meet the following standards:

	
	(i) Flammability: BS EN 1021-1 : 2014 (Cigarette) or the latest version; and BS EN 1021-2 : 2014 (Match) or the latest version
	
	

	
	(ii) Colour fastness: BS EN ISO 105-B02: 2014 or the latest version - grade 4 or above fastness to light
	
	

	
	(iii) Abrasion resistance: BS EN ISO 12947-2 : 2016 or the latest version - not less than 30 000 rubs (795 gm loading) by the Martindale method
	
	

	3.1.10
	Frame

	3.1.10.1
	The frame shall be made of aluminium or anti-rust metal alloy of comparable strength with anodised surface or similar metallic coating.  All components of a metal frame shall be in one whole piece.
	
	

	3.1.10.2
	Two mid rails of aluminium or anti-rust metal alloy shall be provided at minimum 800 mm high and maximum 1,100 mm high respectively above the floor.
	
	

	3.1.11
	Lower panel

	3.1.11.1
	The lower panel shall be formed with plywood or medium density fibre (“MDF”) boards.
	
	

	3.1.12
	Window

	3.1.12.1
	Location
A “window” of maximum 200 mm high shall be provided to upper panel of the partition screens.
	
	

	3.1.12.2
	Material
The “window” shall be composed of translucent material of adequate thickness (e.g. minimum 4 mm thick for glass), which shall be firmly fixed to the metal frame of the partition screens.  Use of window film to achieve the visual effect is not acceptable.
	
	

	3.2
	Requirements on cable trunking for Item 1 & 2

	3.2.1
	Requirements specific to Item 1

	3.2.1.1
	A system of cable trunking shall be designed for each cluster of partition screens connecting to the same adaptable box.
	
	

	3.2.1.2
	Each system of cable trunking shall be able to contain all telephone cables, electrical wires and network cables necessary for all workstations in the cluster with quantity as specified in the layout plan and building provision, with reference to the samples in Appendix I and II.  Category 6A U/UTP cable will be used for data and telephone port (with a diameter of cable around 7 mm). 
	
	

	3.2.1.3
	The partition screen with socket outlet, telephone port and data port shall be designed with reference to the sketch in Appendix III.  Regarding the telephone port and data port, at least 47mm in depth should be reserved for installation of the faceplate with jack.
	
	

	3.2.2
	Requirements specific to Item 2

	3.2.2.1
	The item shall be designed to support seven clusters of gym equipment with electricity supply.
	
	

	3.2.2.2
	The dimension and configuration of partition screens shall be proposed with reference to layout plans as stipulated in Appendix IV.
	
	

	3.2.2.3
	A system of cable trunking shall be designed for each cluster of gym equipment connecting to the same floor box.
	
	

	3.2.2.4
	The partition screen with socket outlet shall be designed with reference to the sketch in Appendix V.
	
	

	3.3
	Requirements for Item 3

	3.3.1
	Dimension: 1,500 mm Length x 750 mm Width x 750 mm Height
	
	

	3.3.2
	Quantity: 140
	
	

	3.3.3
	Color: Warm white
	
	

	3.3.4
	The provided desk shall be able to fit in the workstation designed with the system of partition screen (viz. Item 1).
	
	

	3.4
	Requirements for Item 4

	3.4.1
	Dimensions:  60 mm to 90 mm Height x 
170 mm to 200 mm Width x 
6 mm to 8 mm Thickness
	
	

	3.4.2
	Quantity: 140
	
	

	3.4.3
	The name plate holder shall have a tailor-made hanger for installing on either side of the frame of Item 1 and without damaging the partition screens.
	
	

	3.4.4
	The name plate holder shall be removable without damaging the partition screens.
	
	

	3.4.5
	The name plate holder shall be compatible with the partition screen system in terms of the design.
	
	

	3.4.6
	The name plate holder shall be free from sharp edges / corners.
	
	

	3.4.7
	The name plate holder shall be durable and hard-wearing.
	
	

	3.4.8
	The name plate holder shall be made of metal or plastic.  If metal is used, they shall be anti-rust.
	
	

	B
	Implementation Services

	1
	The Goods shall be installed, tested and become ready for use by the timeline specified in Part 4(j) with all costs included.
	
	

	2
	Configuration and dimension of the partition screens shall be proposed with drawing supported for all workstations and designated areas in the exercise gymnasium. 
	


(if comply, please provide design for the sample clusters for layout plan in Appendix I, II and IV and indicate the partition screens with cable trunking for reference)
	

	2.1
	The proposal shall include solution of covering work of ALL adaptable boxes by proprietary and / or tailormade furniture parts, in connection to other system furniture components of the area holistically.
	


(if comply, please provide possible design solution(s) for reference)
	

	3
	Installation of the Goods

	3.1
	Installation of the Goods at designated locations in coordination with other Government contractors, including telecommunication contractors who are responsible for wiring work of data and telephone cables.
	
	

	C
	Additional Services

	1
	Provision of all installation and wiring work for electricity supply between the adaptable box / floor box and the partition screens with necessary accessories to be carried out by qualified persons including but not limited to registered electrical worker(s) with valid licences/registrations under relevant legislations. 
	
	

	2
	Provision of support for end-user testing for the wiring work of electricity supply.
	
	

	3
	Provision of covering work of ALL adaptable boxes by proprietary and / or tailormade furniture parts, in connection to other system furniture components of the area holistically.
	
	

	D
	Green Features

	1
	Formaldehyde emission: All wood panels shall be of Class E1 under EN13986 in respect of formaldehyde emission, and the requirements are as follows: 
(i) Unfaced MDF board: free formaldehyde content ≤8mg/100g (by test method ISO 12460–5) or release of formaldehyde ≤0.124mg/m3 air (by test method EN 717-1); 
(ii) Unfaced plywood/ solid wood panels, and coated, overlaid or veneered MDF boards / plywood / other wood panels: emission rate of formaldehyde ≤3.5mg/m2h (by test method ISO 12460–3) or release of formaldehyde ≤0.124 mg/m3 air (by test method EN 717-1).
	
	

	2
	The wood materials of the product should meet one of the following requirements: 
(i) 70% of the wood material is from recycled / waste wood; or
(ii) The wood material obtains sustainable forest management certification such as Forest Stewardship Council (FSC), PEFC (Programme for the Endorsement of Forest Certification schemes) or equivalent.
	
	

	3
	The following substances should not be added during
manufacturing: fluorine, pentachlorophenol (PCP), tar oils containing benzo(a)pyrene.
	
	

	4
	Coatings / Treatments: Furniture and fittings products (or
components) should not be impregnated, labelled, coated or otherwise treated in a manner which would prevent
post-consumer recycling.
	
	

	5
	Packaging requirements: Chlorinated or halogenated plastics should not be used in product packaging.
	
	

	6
	The product should not contain any heavy metals or their
compounds as listed below:
(i) Arsenic
(ii) Cadmium
(iii) Lead
(iv) Mercury
	
	

	E
	Warranty Services

	1
	A minimum of 24-months period of warranty services shall be provided from the date of the acceptance.
	
	

	2
	The contractor shall undertake and guarantee the quality of the Goods during the warranty period, and that the workmanship, material and design of the Goods supplied shall comply with the features of the Technical Specifications.
	
	

	3
	The contractor shall make good any defects of poor workmanship and / or defective / inferior materials on site or replace the defective goods within the warranty period.  All replacement during the warranty period shall be carried out free of charge by the contractor.
	
	





Part 4 – Implementation Plan
(Note to Suppliers: Please provide the estimated time periods required for the completion of the following tasks, counting from the date of issue an order (“Order Date”).  Both the start and end date of the Order Date is referenced as Month 0.  The Goods should be Ready for Use in the last month of the Implementation Services.)

	Tasks of the Implementation Plan
	Estimated Time Period for 
Performing the Tasks
(The Order Date is set as Month 0)

	
	Start (Month)
	End (Month)

	(a) 
	Order Date (i.e. the date of order placed by the Government, if any) 
	0
	0

	(b) 
	Submission of Site Preparation Information (if applicable)
	
	

	(c) 
	Design of the Goods (if applicable)
	
	

	(d) 
	Delivery of the Goods 
	
	

	(e) 
	Installation of the Goods
	
	

	(f) 
	Implementation Services (Please refer to Section B in Part 3 for details)
	
	

	(g) 
	Additional Services (Please refer to Section C in Part 3 for details)
	
	

	(h) 
	Goods Ready for Use 
	
	

	(i) 
	Delivery of Documentation (Please refer to Part 5 for details)
	
	

	(j) 
	Acceptance
	
	

	(k) 
	Any other tasks considered necessary by your company (Please provide details, use separate sheet if space is insufficient):



	
	




Part 5 – Information on Compliance with International Standards or Certifications 
(Note to Suppliers: Please indicate in the box below whether the proposed Goods can meet with the standards stated in Column I by inserting a tick in an appropriate box under Column III. If your proposed Goods does not meet the standards stated in Column I, please indicate the equivalent standards met by your proposed Goods in Column IV.  In any case, please attach copies of relevant valid certificates to prove compliance with such standards.)

	Column I
	Column II
	Column III
	Column IV

	International Standards or Certifications
	Requirements 
	Comply with the Standard in Column I?
	Comply with the following equivalent standard 
(If “No” in Column III)

	
	
	Yes
	No
	

	BS EN 1021-1 : 2014 (Cigarette) or the latest version
	Meet the standard for flammability for Item 1 & 2
	
	
	

	BS EN 1021-2 : 2014 (Match) or the latest version
	
	
	
	

	BS EN ISO 105-B02 : 2014 or the latest version
	Achieve grade 4 or above fastness to light for Item 1 & 2 
	
	
	

	BS EN ISO 12947-2 : 2016 or the latest version
	Not less than 30,000 rubs (795 gm loading) by the Martindale method for Item 1 & 2
	
	
	

	Compliance with other international standard(s) or certification(s) in addition to the above (please specify)

	
	






	
	
	




Part 6 – Indicative Price Information
(Note to Suppliers: The price information provided in this Part 6 is for Government’s consideration only and shall not constitute any commitment on the part of the Government or your company. Nevertheless, please provide the information as accurate as possible.)

Table 1 - Indicative Price Information for the Goods
	No.
	Description
	Estimated
Quantity

	Unit Price
	Estimated Total Price

	
	
	
	One-off Unit Price
(HK$)
	Estimated Price for the Item 
(HK$)

	
	
	(a)
	(b)
	(c) = (a) x (b)

	1
	Design, supply, delivery and installation of partition screens with cable trunking system for office workstations, as more particularly specified in Section A3.1 and A3.2 in Part 3
(Please also provide breakdown cost for key components of the Goods in Table 2)
	37 sets
	
	


	2
	Design, Supply, delivery and installation of partition screens with cable trunking system for designated areas in the exercise gymnasium, as more particularly specified in Section A3.1 and A3.2 in Part 3
(Please also provide breakdown cost for key components of the Goods in Table 2)
	7 sets
	
	


	3
	Supply and delivery of fixed height desks for office workstations as detailed in Section A3.3 in Part 3
	140 nos
	
	

	4
	Supply and delivery of name plate holders for office workstations as detailed in Section A3.4 in Part 3
	140 nos
	
	

	5
	Provision of implementation services as detailed in Section B in Part 3
	1 job
	
	

	6
	Provision of additional services as detailed in Section C in Part 3
	1 job
	
	

	7
	Documentation as detailed in Part 5
	1 lot
	
	

	8
	Other (please specify)
	
(please specify)
	
	

	Total One-off Charge*
(i.e. Sum of Estimated Prices of No. 1 – 8)
	


Note: * The Total One-off Charge shall include 24 months of warranty period.


Table 2 - Breakdown of Indicative Price Information of the Key Components of Item 1 and 2

	No.
	Description
	One-off Unit Price
(HK$)

	8
	Partition screen with cable trunking to be used in Item 1 
Please quote and specify the dimension of the partition screen in use in relation to the sample layouts provided in Appendix I and II.  You may feel free to add more items as appropriate.
a. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness
b. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness
c. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness

	a. __________
b. __________
c. __________

	9
	Partition screen without cable trunking to be used in Item 1 
Please quote and specify the dimension of the partition screen in use in relation to the sample layouts provided in Appendix I and II.  You may feel free to add more items as appropriate.
a. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness
b. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness
c. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness

	a. __________
b. __________
c. __________

	10
	Partition screen with cable trunking to be used in Item 2 
Please quote and specify the dimension of the partition screen in use in relation to the sample layout provided in Appendix IV.  You may feel free to add more items as appropriate.
a. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness
b. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness
c. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness

	a. __________
b. __________
c. __________

	11
	Partition screen without cable trunking to be used in Item 2 
Please quote and specify the dimension of the partition screen in use in relation to the sample layout provided in Appendix IV.  You may feel free to add more items as appropriate.
a. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness
b. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness
c. 1,300 ± 10mm Height x _____ ± __ mm Width x _____ ± __ mm Thickness

	a. __________
b. __________
c. __________

	12
	Other components (Please specify)
	




Part 7 – Other Information

1. Please illustrate what additional information CMHPO should provide to facilitate potential suppliers’ preparation  of their proposal in the intended tender / quotation exercise, if any.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Other comments on the intended tender / quotation exercise, if any.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2

